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NC 511 Call Volume by Month
May 2005 - April 2006
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: NC 511 Call Volume by Day
May 2005 - April 2006
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Average Calls by Day of Week
May 2005 - April 2006
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{:} Call Volume by Hour of Day for Period
May 2005 - April 2006
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For December, as the
spike in the chart at left
shows, you can see that a
relatively higher number of
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In a typical month, NC 511
receives calls from many
different area codes including
the following:

 All 50 States

« 8 Canadian Provinces
 Puerto Rico

* US Virgin Islands

e The Bahamas

e Dominican Republic

The table below includes the
states that have each been in
the top 5 list of states calling for
at least one month in this period.
They account for 93.7% of all
calls to the system.

State Calls % of Total
NC 396,239 85.6%
VA 10,477 2.3%
SC 8,417 1.8%
FL 6,009 1.3%
TN 5,638 1.2%
MD 2,504 0.5%
GA 2,458 0.5%
NY 1,790 0.4%
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NC 511 Call Requests by Type of Information for Per  iod

Percent Values are % of Total Calls for Period
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Values are a percent of each month's call volume
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Rail Division, 383, 9.1%

Ferry Division, 514,
12.2%

Buses, 250, 6%

WSTA, 91, 2.2%

NCDOT, 545, 12.9%

Tourism, 243, 5.8%
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traffic into an already congested area - fix
the already congested area first!
(Clayton Bypass/I-40)
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NCDOT is still in the process of defining

{_» + Major Traffic Generators Affected
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(919) 233-9331, ext. 233
joerter@dot.state.nc.us
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