
Traveler Information
Efforts in NC
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� Multi-modal
� Voice activated/recognition

system
� Points to 800 toll free number

therefore, it is a free call to users
� Allows for Floodgate messages
� No Busy Signal to the caller

� 68 ports
� 92 ports for queued calls

� Weather impacts that could affect
travel:
� forecasted
� current

� Call persistence
� Call interruption
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�   Interstates    15 /     1,125 miles
�   US Routes   36 /     5,906 miles
�   NC Routes    58 /     5,711 miles
�   Alternate/

  Business Routes  15 /        664 miles

�   Segments covered:  366
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�   13 Metropolitan Areas:

� Asheville
� Fayetteville
� Greenville

� Hickory
� Jacksonville

� Metrolina
� New Bern

� Rocky Mount - Wilson
� Salisbury

� Statesville
� Triangle
� Triad

� Wilmington

�   120 Cities
�   100 Counties
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NC 511 Call Volume by Month

May 2005 - April 2006
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NC 511 Call Volume by Day
May 2005 - April 2006
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Average Calls by Day of Week
May 2005 - April 2006
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Call Volume by Hour of Day for Period
May 2005 - April 2006
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For December, as the
spike in the chart at left
shows, you can see that a
relatively higher number of
callers used landline
phones to call the system
during the snow and ice
storms we had that month.
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State Calls % of Total
NC 396,239 85.6%
VA 10,477 2.3%
SC 8,417 1.8%
FL 6,009 1.3%
TN 5,638 1.2%
MD 2,504 0.5%
GA 2,458 0.5%
NY 1,790 0.4%

The table below includes the
states that have each been in
the top 5 list of states calling for
at least one month in this period.
They account for 93.7% of all
calls to the system.

In a typical month, NC 511
receives calls from many
different area codes including
the following:

• All 50 States

• 8 Canadian Provinces

• Puerto Rico

• US Virgin Islands

• The Bahamas

• Guam

• Dominican Republic
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NC 511 Call Requests by Type of Information for Per iod

Percent Values are % of Total Calls for Period
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Values are a percent of each month's call volume
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The effect of weather on
Metro Area requests can be
seen in this chart.
December’s snow and ice
affected the western areas of
the state more so than the
eastern areas as can be seen
by the December spike for
the Triad, Charlotte, Triangle
and Asheville Metro areas.

Metro Area
Total Call 
Volume

% of Total 
Calls

Charlotte Metro 6,773 1.434%
Fayetteville Metro 6,573 1.392%
Asheville Metro 5,598 1.185%
Triangle Metro 3,758 0.796%

Triad Metro 1,614 0.342%
Wilmington Metro 1,520 0.322%



Tourism, 243, 5.8%

Rail Division, 383, 9.1%

Ferry Division, 514, 
12.2%

Buses, 250, 6%VA 511, 2,281, 54.1%

PART, 31, 0.7%

Guilford Co. Transit, 18, 0.4%

HiTran, 37, 0.9%

WSTA, 91, 2.2%

Greensboro Transit,
 73, 1.7%

NCDOT, 545, 12.9%
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• Federal Highway Administration (FHWA)
asked drivers what frustrated them most in
their travels

• One of their top replies was “Traffic delays
due to work zones”

• FHWA has mandated the DOT’s to do a
better job minimizing disruptions due to
work zones
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• Provide safer WZ for workers and travelers
• Consider mobility and access in WZ
• Allow innovation in WZ strategies
• Improve credibility of WZ
• Continually re-assess practices and procedures
• Create DOT culture dedicated to improve WZ

mobility and safety
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• More advanced notice of WZ’s
• Timely and accurate info on TIMS/511
• Better use of permanent ITS devices for WZ
• More pro-active outreach to affected

motorists, communities, businesses,
emergency response agencies, etc.
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• Consider impacts of a construction project
on the entire transportation network rather
than just the road the project is on.
(example US 1/US 64 in cary)

• Doing projects in more logical order - ie not
building a project that dumps even more
traffic into an already congested area - fix
the already congested area first!
(Clayton Bypass/I-40)
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• Work with law enforcement to select best
enforcement strategy for work zone

• Collect WZ crash data to analyze and use it
to improve future processes and procedures.

• Consider incident management in the traffic
management strategy.
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NCDOT is still in the process of defining
which activities this applies to.

Some of the considerations include, but aren’t
limited to:

• Average Daily Traffic
• Duration of activity
• Increase Travel Times
• Major Traffic Generators Affected
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Jo Ann Oerter

(919) 233-9331, ext. 233
joerter@dot.state.nc.us


