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REFERENCES

This CPI Toolbox has been developed based upon the collective knowledge of the writers
and editors within the Productivity Management Section as well as information contained
in the below references:

State of Kansas, Office of Quality Management, KQM Manual, not dated

State of Wisconsin, Department of Revenue, Continuous Quality I mprovement Process
Workshop, (Participant Workbook), not dated

State of Ohio, Office of Quality Services, OStP Tools & Techniquesfor Team
Facilitation, 1994

State Unknown, Department of Transportation, Process Analysis and | mprovement, not
dated

United States Air Force, Military Airlift Command, FACILITATORS, (Participant
Workbook), 1991

U.S. Department of Transportation, Federa Highway Administration, VE TEXTBOOK,
Publication FHWA-HI-88-047, Revised December 1992

State of North Carolina, Department of Human Resources, Mastering Meetings
Workshop, (Participant Workbook), 1997

State of North Carolina, Department of Human Resources, Tools and Techniques Pilot
Workshop, (Participant Workbook), 1996

State of North Carolina, Department of Transportation, Productivity Management
Section, Continuous Process | mprovement Guide, 1997
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